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                       List of VA letters(1)	Undated, ……… (You have been assigned…)(2)	October 1, 2002, form letter, reminder(3)	October 7, 2002, form letter, reminder(4)	October 31, 200, form letter(5)	November 13, 2002, form letter(6)	November 19, 2002, form letter(7)	December 16, 2002, form letter, reminder(8)	December 19, 2002, form letter(9)	December 25, 2002, form letter(10)	January 2, 2003, form letter, reminder(11)	January 8, 2003, form letter (You missed your appointment) (12)	January 13, 2003, form letter (You missed an appointment)(13)	February 27, 2002, form letter(14)	March 24, 2003, Ms Patricia A. McKlem(15)	April 9, 2003, Mr. Gardner(16)	April 9, 2003, form letter, reminder(17)	April 10, 2003, form letter, reminder(18)	May 1, 2003, form letter (You missed an appointment)(19)	May 2, 2003, form letter, reminder(20)	June 2, 2003, form letter, reminder(21)	August 26, form letter, reminder(22)	September 2, 2003, form letter, reminder(23)	September 2, 2003, form letter(24)	September 24, 2003, services for malignant melanoma(25)	October 1, 2003, form letter (Mar 9, 10 am apt), reminder(26)	October 1, 2003, form letter (Mar 9, 1 pm apt), reminder(27)	October 6, 2003, form letter (Cancel Nov 10, UROL (NEW PT))(28)	October 14, 2003, form letter, reminder for Nov 4 apt(29)	October 14, 2003, form letter, reminder for Nov 5 apt(30)	October 15, 2003, form letter, reminder(31)	October 22, 2003, form letter, reminder(32)	October 22, 2003, form letter(33)	November 11, 2003, form letter(34)	November 12, 2003, form letter(35)	November 25, 2003, form letter, reminder(36)	December 3, 2003, form letter(37)	December 17, 2003, form letter, reminder(38)	December 22, 2003, form letter (10.20 am apt…..)                                 (39)	December 22, 2003, form letter (1 pm apt)(40)	January 2, 2004, form letter
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    (41)	January 5, 2004, 5 printouts from January 5 visit(42)	February 5, 2004, form letter, reminder(43)	February 17, 2004, form letter(44)	February 17, form letter, reminder(45)	March 8, 2004, form letter (May 12, 8:00 am apt)                      Enclosures, 3p(46)	March 8, 2004, form letter (May 12, 10:00 am apt)(47)	March 9, 2002, check in information, 3 pages(48)	March 10, 2004, Medicine, Metoprolol Tartrate, from Dr Han-Chi Keng(49)	March 17, 2004, form letter(50)	March 22, 2004, form letter (Cancel May 12, 8 am apt (NEW PT))(51)	March 23, 2004, form letter, reminder, for May 12 and Sept 14 (52)	March 23, 2004, form letter, reminder(53)	May 12, 2004, check in information, 2 pages(54)	May 21, 2004, form letter, reminder(55)	May 28, 2004, form letter(56)	June 1, 2004, Medicine, Tamsulosin, from Dr Rindone(57)	June 2, 2004, form letter(58)	June 4, 2004, Dr Rindone(59)	June 4, 2004, Medicine, Simvastatin and Lorazepam, from Dr Gibson(60)	June 7, 2004, Dr Rindone(61)	June 7, 2004, Medicine, Metoprolol Tartrate, Aspirin, Tamsulosin, and Warfarin (Coumadin), from Dr Gibson(62)	June 16, 2004, Dr Rindone(63)	June 21, 2004, Medicine, Simvastatin, from Dr Hai-Chi Keng(64)	June 28, 2004, form letter (Jul 12, 12:00 pm, and 2:00 pm apts)(65)	June 28, 2004, form letter (Jul 12, 12:30 pm apt)(66)	June 30, 2004, form letter(67)	July 5, 2204, telephone message, Ms Echeverria(68)	July 8, 2004, Mr Gardner(69)	July 12, 2004, form letter (you missed your appointment)(70)	July 14, 2004,  Ms Deborah Thompson (signed by Ms Campbell)(71)	July 14, 2004, printout obtained form July 14 apt in Cottonwood (72)	July 15, 2004, Dr Rindone(73)	July 19, 2004, Mr Thomas Bast (handwritten on patient’s July 14)(74)	July 20, 2004, form letter(75)	August 3, 2004, telephone message , Dr Gibson(76)	August 4, 2004, telephone message,  Dr Gibson, 12:03 pm(77)	August 4, 2004, telephone message, Ms. Echeverria(78)	August 4, 2004, telephone message, Dr Gibson, 5:46 pm(79)	August 5, 2004, form letter, reminder(80)	August 5, 2004, Ms Deborah Thompson (signed by Ms Campbell)                   Enclosure of 55 pages
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(81)	August 10, 2004, form letter, reminder(82)	August 16, 2004, telephone message, Kirk(83)	August 16, 2004, telephone message, Ms Russell(84)	August 17, 2004, Dr Gibson(85)	August 17, 2004, Medicine, Coumadin, from Dr Gibson, 5 week supply, with 1 refill(86)	August 18, 2004, Mr Gardner(87)	August 19, 2004, Dr Gibson(88)	August 19, 2004, Mr Gardner (by Ms French)(89)	August 21, 2004, Dr Gibson(90)	August 23, 2004, Ms Russell(91)	August 23, 2004, Mr Gardner (using email, 5:53 pm, of Ms French)(92)	August 23, 2004, Mr Gardner  (using email, 6:14 pm, of Ms French)(93)	August 24, 2004, telephone message, Ms Echeverria(94)	August 24, 2004, form letter, reminder(95)	August 24, 2004, Ms Russell(96)	August 26, 2004, Delivery failed to Deborah.Thompson@med.va.gov <mailto:Deborah.Thompson@med.va.gov>(97)	August 26, 2004, Delivery failed to Thomas.Bast@med.va.gov <mailto:Thomas.Bast@med.va.gov> (98)	August 26, 2004, Delivery failed to Barbara.Echeverria@med.va.gov <mailto:Barbara.Echeverria@med.va.gov> (99)	August 26, 2004, Mr John Hook(100)	August 27, 2004, Ms Claudia M. Shimkus(101)	August 27, 2004, Ms Deborah Thompson(102)	September 3, 2004, telephone message, Dr Ruebel(103) September 6, 2004, Medicine, Coumadin, from Dr Gibson, 2nd refill(104) September 13, 2004, Ms French(105) September 13, 2004, Dr Gibson, email 11;28 am(106) September 28, 2004, Form letter(107) October 18, 2004, Form letter(108) November 22, 2004, Form letter(109) December 8, 2004, Transcript of recorded telephone message
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July 5, 2004, Barbara Echeverria, telephone message:"Mr. O'Connell this is Barbara Echeverria.  I'm the patient advocate at the VA in Prescott, Arizona, um, I would really like to talk to you about your issues, a, you do have an appointment this coming Monday here in Prescott, I was calling to encourage you to keep that appointment, based on a letter that's going to be sent to you by Tucson, a, your appointment is, actually you have an EKG at 12:30, and at noon, lab, and at 2:00 o'clock on the orange team.  So I encourage you to keep those appointments in Prescott on the 12th.  Please call me, 928 776-6008."
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August 3, 2004, Dr Gibson, telephone message:"Hello Mr. O'Connell this is Doctor Gibson calling from the Southern(?) Arizona VA Health Care Center if you are home please pick up.   Otherwise I will try calling you back over the course of the week.   I need to talk with you regarding your letters and your primary care, a, and I will plan to do so when I speak with you.  Thank you, Goodbye.
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August 4, 2004, 12:03 pm, Dr Gibson, telephone message: "Mr. O'Connell this is Doctor Gibson calling from the Southern Arizona VA Health Care Center regarding your, letters.  I've been trying to get in touch with you in order to clarify our position.  My number here is (520) 792-1450, option number 7. You may leave me a message at that number and I will call you back.  Look forward to speaking to you soon. Thank you, Goodbye."
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August 4, 2004, Ms. Echeverria, telephone message:“Mr. O’Connell this is Barbara Echeverria. I’m the patient advocate at the VA in Prescott, Arizona. I would like you to give me a call so we could discuss your issues. My number is (928) 776-6008. Thank you so much.”
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August 4, 2004, 5:46 pm, Dr Gibson, telephone message:"This is Doctor Gibson I'm calling from the Southern Arizona VA health care system, for, Mr. O'Connell. I'm calling in regards to your letters.  A, I will be out of the office tomorrow and will try you back perhaps on Friday. A, at any rate you may call and leave a message at area code (520) 792-1450, option number 7. Thank you."
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August 16, 2004, Kirk, telephone message:"Mr. O'Connell my name is Kirk I work at the Tucson Veterans Hospital. If you could please call area code 5, well actually for you, you would call 1 (800) 470-8262, press option number 7. Please leave a message for Doctor Gibson as when would be a good time to contact you so she can talk to you and discuss your health care here at the VA.  Thank you sir."
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August 16, 2004, Ms Valerie Russell, telephone message:"Mr. O'Connell this is Valerie Russell from the VA Medical Center, I'm calling you in reference to your letters that you sent to us recently. A, I just wanted to talk to you about your future appointments at the VA here in Tucson, And could you please give me a call back at area code 520 629- 4950. Thank you."
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August 23, 2004, Ms Valerie Russell, telephone message:"Mr. O'Connell this is Valerie from the VA Medical Center. I'm calling you in reference to your concerns and email messages that (are used?) in to the VA in Tucson.  I'm, also you gotten your, a message and letter that we sent to you regarding your anti-coagulation.  We do need you to call the Pharmacist today if you have not already, at area code (520) 792-1450, extension 5158, regarding your anticoagulation monitoring. We need you to call and get that transferred. And also ....(?) ......we need to talk to you overall about your over all care here at the VA.  Please give me a call back. My name is Valerie at (520) 4, 629, I'm sorry, 4950. OK, my number is (520) 629- 4950.   Thank you."
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August 24, 2004, Barbara Echeverria, telephone message:"Mr. O'Connell this is the patient advocate at the Northern Arizona VA Health Care system, my name is Barbara Echeverria, I would appreciate it if you would call me so we could discuss your medication needs. My number is (928) 776-6008. Thank you.”
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August 26, 2004, Mr. John Hook, telephone message:“Mr. O’Connell, this is John Hook at the Prescott VA regarding your request about something (?) from (?) your medical records  if you could call me at (928) 776- 6088, my name is John Hook. H, o, o, k. Thank you.
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September 3, 2004, Dr Ruebel, telephone message:“This is …. Dr Ruebel (?) at the VA Hospital in Tucson, Arizona. I wish to speak to …ask a (?)...   is anybody there (?)  ……  about your hormone, testosterone, level, which was done a, because of your a, problem. It came back as low, a 261. It is usually, 240 to 800 and something; a give us a call at the VA hospital sometime.  However, I’ll be out of town ‘’til a, September 21, (?)…Ruebel, VA hospital, Urology Department. This is in regard to your testosterone test, which was done February 26, ‘04. Thanks a lot”
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	                     Records 2  (142 pages)
	                   Mail-VA
	              List of VA letters
	(1) Undated ("You have been assigned to the Cottonwood..")
	(2) October 1, 2002, form letter, reminder
	(3) October 7, 2002, form letter, reminder
	(4) October 31, 2002, form letter
	(5) November 13, 2002, form letter
	(6) November 19, 2002, form letter
	(7) December 16, 2002, form letter
	(8) December 19, 2002, form letter
	(9) December 25, 2003, form letter
	(10) January 2, 2003, form letter, reminder
	(11) January 8, 2003 (You missed your appointment)
	(12) January 13, 2003 (You missed your appointment)
	(13) February 27, 2003, form letter
	(14) March 24, 2003, Ms Patricia McKlem                     LETTER
	(15) April 9, 2003, Mr Gardner                                     LETTER
	(16) April 9, 2003, form letter, reminder
	(17) April 10, 2003, form letter, reminder
	(18) May 1, 2003, form letter (You missed an appointment)
	(19) May 23, 2003, form letter, reminder
	(20) June 2, 2003, form letter, reminder
	(21) August 26, 2003, form letter, reminder
	(22) September 2, 2003, form letter, reminder
	(23) September 2, 2003, form letter
	(24) September 24, 2003, form letter, services for malignant melanoma ( 3 pages) ?TELEPHONE?
	(25) October 1, 2003, form letter, reminder, Mar 9, 10 am apt
	(26) October 1, 2003, form letter, reminder, Mar 9, 1 pm apt
	(27) October 6, 2003, form letter, Cancel Nov 10, UROL (NEW PT)
	(28) October 14, 2003, form letter, reminder for Nov 4 appt
	(29) October 14, 2003, form letter, reminder for Nov 5 appt
	(30) October 15, 2003, form letter, reminder 
	(31) October 22, 2003, form letter, reminder
	(32) October 22, 2003, form letter
	(33) November 11, 2003, form letter
	(34) November 12, 2003, form letter
	(35) November 25, 2003, form letter, reminder
	(36) December 3, 2003, form letter
	(37) December 17, 2003, form letter, reminder
	(38) December 22, 2003, form letter, three appt for Jan 5
	(39) December 22, 2003, form letter, (1pm appt for Jan 5)
	(40), January 2, 2004, form letter
	(41) January 5, 2004, 5 printouts obtained on Jan 5 visit
	(42) February 5, 2004, form letter, reminder
	(43) February 17, 2004, form letter, for Mar 2 appt
	(44) February 17, 2003, form letter, for mar 9 appt
	(45) March 8, 2004, form letter,  (8 am appt for May 12)
	(46) March 8, 2004, form letter, 10 am appt for May 12
	(47) March 9, 2004, information obtained on March 9
	(48) March 10, 2004, Medicine, Metoprolol Tartrate, from Dr Keng
	(49) March 17, 2004, form letter
	(50) *****March 22, 2004, memo of telephone call, cancel May 12, 8 am apt, NEW PT)
	(51) March 23, 2004, form letter, reminder, for appt on May 12
	(52) March 23, 2004, form letter, reminder for appt on Aug 26)
	(53) May 12, 2004, information obtained on May 12 visit              MEMO
	(54) May 21, 2004, form letter, reminder
	(55) May 28, 2004, form letter
	(56) June 1, 2004, Medicine, Tamsulosin, from Dr Rindone
	(57) June 2, 2004, form letter
	(58) June 4, 2004, Dr Rindone                            LETTER
	(59) June 4, 2004, Medicine, Simvastatin and Lorazepam, from Dr Gibson
	(60) June 7, 2004, Dr Rindone                             EMAIL
	(61) June 7, 2004, Medicine, Metoprolol, Tartrate, Aspirin, Tamsulosin, and Warfarin(Coumadin), from Dr Gibsonls
	(62) June 16, 2004, Dr Rindone                             EMAIL (PROTIME)
	(63) June 21, 2004, Medicine, Simvastatin, from Dr Kengel
	(64) June 28, 2004, form letter, Jul 12, 12:00 pm and 2:00 pm appts
	(65) June 28, 2004, form letter, Jul 12, 12:30 pm appt
	(66) June 30, 2004, form letter
	(67) July 5, 2004, telephone message, Ms Echeverria         TELEPHONE
	(68) July 8, 2004, Mr Gardner                             LETTER
	(69) July 12, 2004, form letter (You missed your appointment)
	(70) July 14, 2004, Ms Thompson (signed by Ms Campbell)     LETTER
	(71) July 14, 2004, information obtained on July 14 visit
	(72) July 15, 2004, Dr Rindone                                       EMAIL (PROTIME)
	(73), July 19, 2004, Mr Bast (written on patient's July 14 letter)
	(74) July 20, 2004, form letter
	(75) August 3, 2004, telephone message, Dr Gibson                     TELEPHONE
	(76) August 4, 2004, telphone message, Dr Gibson, 12:03 pm      TELEPHONE
	(77) August 4, 2004, telephone message, Ms Echeverria               TELEPHONE
	(78) August 4, 2004, telephone message, Dr Gibson, 5:46 pm     TELEPHONE
	(79) August 5, 2004, form letter, reminder
	(80) August 5, 2004, Ms Thompson (signed by Ms Campbell)           LETTER
	enclosure, 55 pages (Not included hee)                                                               ENCLOSURES    

	(81) August 10, 2004, form letter, reminder
	(82) August 16, 2004, telephone message, KirK                            TELEPHONE
	(83) August 16, 2004, telephone message, Ms Russell                  TELEPHONE
	(84) August 17, 2004, Dr Gibson                                                      Email
	(85) August 17, 2004, Medicine, Coumadin, from Dr Gibson, 5 week supply with 1 refill
	(86) August 18, 2004, Mr Gardner                                                 LETTER
	(87) August 19, 2004, Dr Gibson                                                      EMAIL
	(88) August 19, 2004, Mr Gardner (by Ms French) (same words as VA 86)       EMAIL
	(89) August 21, 2004, Dr Gibson                                                           EMAIL
	(90) August 23, 2004, telephone message, Ms Russell                       TELEPHONE
	(91) August 23, 2004, Mr Gardner (by Ms French)                                 EMAIL
	(92) August 23, 2004, Ms French                                                             EMAIL
	(93) August 24, 2004, telephone message, Ms Echeverria                    TELEPHONE
	(94) August 24, 2004, form letter, reminder
	(95) August 24, 2004, Ms Russell                                                          EMAIL
	(96) August 26, 2004, delivery failed to Deborah.Thompson@med.va.gov  EMAIL REJECTED
	(97) August 26, 2004, delivery failed to Thomas.Bast@med.va.gov            EMAIL REJECTED
	(98) August 26, 2004, delivery failed to Barbara.Echeverria@med.va.gov    EMAIL REJECTED
	(99) August 26, 2004, telephone message, Mr John Hook                   TELEPHONE
	(100) August 27, 2004, Ms Shimkus                                                      EMAIL
	(101) August 27, 2004, Ms Thompson                                                 LETTER
	(102) September 3, 2004, Dr Ruebel                                                     TELEPHONE
	(103) September 6, 2004, Medicine, Coumadin, from Dr Gibson, 2nd refill
	(104) September 13, 2004, Ms French                                                EMAIL
	(105) September 23, 2004, Dr Gibson, email 11:28 am                      EMAIL
	(106) September 28, 2004, Form letter
	(107) October 18, 2004, Form letter
	(108) November 22, 2004, Form letter
	(109) December 8, 2004, Transscript of recorded telephone message       TELEPHONE



